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Element 9.8: Mental Health Services 

�x 9.8-1 Supporting Documentation
o Policies and Procedures for Students Seeking Counseling and Mental Health

Services – link
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SHSU-COM Health Services Policy 
Medical Student Health Insurance, 

Physical and Mental Health Services, and Provision 



4.3. Medical 



 

Description: 
SHSU-COM shall provide access to physical and mental health services that respect each student’s 
right to privacy. 

 
Procedure Step/Task Responsible Party 

 
1. 

SHSU will secure the services of licensed mental health care 
providers and maintain clinic facilities that are 
dedicated to enrolled students. 

SHSU Counseling Center 

 
2. 

Facilities will provide services during regular business hours 
but may extend those hours based on course schedules and 
other factors. 

SHSU Counseling Center 

 
3. 

SHSU will provide 24-hour access to behavioral and mental 
health services to all enrolled students. Such services will be 
provided in a confidential manner using 
both university based, community based, and 
externally contracted services. 

SHSU Counseling Center 

 
4. 

SHSU-COM will work in cooperation with 
the Dean of Students Office to identify students 
demonstrating at-risk behaviors in order to facilitate early 
intervention as part of its comprehensive student wellness 
and mental health initiative. 

Dean of Students Office 

 
5. 

Access to psychiatric services will be available via referral to 
off campus resources. Students may self-refer or be referred 
by the student clinic or another health care provider. 

Student Health Services 
SHSU Counseling Center 

6. SHSU will provide proactive wellness/prevention 
programming targeted at identified areas of student need. 

SHSU Counseling Center 
Office of Health Promotion 

7. SHSU will identify physical health services that can be 
accessed by COM students who are not located at the SHSU- 
COM
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